
Local agencies are aware of the 
need for inclusive WASH and have 
capacity to raise awareness on 
improved hygiene practices

Local agencies implement a 
behavioral change strategy with a 
social inclusion component

Consumers are aware of the need 
for sustainable and inclusive WASH 
and improved hygiene practices

Consumers invest in sustainable 
WASH facilities

Increased demand for improved 
WASH facilities and practices

Women and girls are empowered and meaningfully engaged 
in WASH decision making

Women and girls are aware of their rights and have the 
capacity to participate actively  in  WASH discussions

Family members are aware of the different roles, 
responsibilities and needs in WASH and talk about 
personal hygiene /menstruation openly

Financial institutions are aware of 
the  benefits of investing in WASH

Financial institutions offer financial 
products and services for HH 
WASH facilities  and for WASH 
service providers

(New) WASH service providers 
have improved efficiency and 
effectiveness of service delivery

Service providers are offering 
improved and (environmentally) 
sustainable WASH products and 
services at an affordable price.

Increased availability and 
affordability of WASH products and 
services

WASH service providers are aware of the needs and preferences of socially 
excluded groups and have the capacity to improve their business model, 
products, and services

WASH service providers are aware 
of the need for environmentally 
sustainable products and services

(Local) governments recognize that they are duty bearers of the right 
to WASH and have the capacity to achieve sustainable WASH for all

(Local) governments and/or traditional leadership structures are aware 
of the importance of transparent planning, monitoring, and reporting 
of results and budgets and have the capacity to do so

(Local) governments and/or traditional leadership structures are aware 
that WASH services should be (gender) inclusive and have the capacity 
to involve socially excluded groups in WASH decision making 

CSOs (representing women, girls, socially excluded groups and the 
poorest) are aware how they can influence WASH policy makers and 
WASH service providers and have improved capacity to hold them 
accountable

(Local) government departments 
take up their roles and 
responsibilities  within the system 
of WASH service delivery

 (Local) governments and/or 
traditional leadership structures 
actively involve women, girls, and 
socially excluded groups and the 
poorest in WASH decision making

Representative CSOs demand 
and hold (local) governments 
accountable for delivering 
sustainable inclusive WASH services

(Local) governments, communicate 
and align their WASH efforts with 
(informal) local leaders and private 
WASH service operators in  
multi-stakeholder dialogues

(Local) governments and/or 
traditional leadership structures 
create, implement and enforce laws, 
policies, regulations for sustainable 
inclusive WASH services

(Local) governments enable efficient and effective delivery of 
inclusive and sustainable WASH services

(Local) governments monitor 
WASH results and expenditures 
sustainably and report on them 
transparently

(Local) governments take 
evidence based decisions

(Local) governments implement 
sustainable cost recovery 
strategies for WASH services

(Local) governments allocate 
higher budgets to WASH with 
specific budget lines

Sustainable and 
equitable access to 

WASH for all

Sustainable and 
equitable use of 

WASH by all

Every person can 
live a healthy 

life and develop 
to her/his full 

potential

Improve 
behaviour 

change 
interventions

Improved 
WASH 
service 

provision

Strengthen 
WASH 

Governance 
and 

institutional 
framework
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